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HOME LEGAL PLUS

Some important facts about the Legal Expenses policy are summarised below. This summary does not describe

all of the terms and conditions of the policy, so please take time to read the policy document to make sure that you 

understand the cover that it provides. All references below to the cover provided are contained within the full 

policy wording. Please note that a full policy wording is available for your inspection upon request.

We, Policy Expert, have arranged this insurance with QIC Europe Limited. 

Policy Expert is a trading name of QMetric Group Ltd, who are authorised and regulated by the Financial Conduct 

Authority. 

Type of insurance:  

Our legal expenses cover meets the demands and needs of someone who wishes to protect themselves against the 

cost of negotiating and defending their rights against a wide variety of legal issues. 

The policy covers the cost of professional fees charged by a claims handler, solicitor or accountant following the 

specific occurrences detailed in the policy wording.  

 

The limit of indemnity provided is shown on your policy schedule.

Home Legal Plus insurance policy

Sections of cover

Sections of cover Cover provided Specific section exclusions

Consumer disputes Pursuing or defending a claim, which arises from a 

contract  for services, purchase, hire, hire purchase 

or sale of personal goods.

We do not cover claims where 

the value in dispute is less than 

£100. Claims relating to the 

planning, erection and the like of 

buildings or disputes with local or 

government authorities, contracts 

connected to Your business or 

profession are also excluded.

Personal injury Death of or bodily injury resulting from  the 

negligence of another person.

Excluding:

• Stress, psychological & 

medical or clinical negligence 

or pharmaceutical related 

conditions.

• Extended use of artificial 

tanning equipment
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Sections of cover (continued)

Sections of cover Cover provided Specific section exclusions

Home rights Pursuing claims connected to goods or services 

used in your home or an infringement of your 

rights relating to your home.  

We do not cover disputes 

connected to leased or rented 

property, planning erection 

and the like of buildings, or 

disputes with local government 

authorities, compulsory purchase 

and the like to any property and 

mining subsidence.

Education Appealing against a decision of a Local Education 

Authority arising out of the LEA’s failure to 

comply with its published admission policy 

resulting in the refusal to accept the Insured’s 

child at the school of their preference. 

Where acceptance at the school 

involves examinations or other 

selection criteria.

If the refusal is within 6 months 

of the first period of insurance. 

Unless the formal appeals process 

has first been followed.

If the child has been previously 

excluded from another school. 

Children under 5 years other than 

for admission disputes arising 

where entry shall be in the 

academic year prior to their 5th 

birthday.

Probate The pursuit of a claim in respect of a probate 

dispute involving the insured person’s parents, 

grandparents, children, step-children or adopted 

children.

Where a will has not been 

previously made, concluded, or 

cannot be traced.

Identity theft Defending a claim from a financial institution, 

merchants or  their collection agencies. 

The removal of any criminal or civil judgments 

wrongly entered  against the insured person. 

Challenging the accuracy or completeness of any 

information in a Credit Reference Agency report.  

 

Creating documents needed to prove the insured 

person’s innocence in terms of any financial 

irregularities committed unlawfully

 

Postal and phone costs the insured person has 

to pay in dealing with financial institutions and 

police, to report or discuss an actual identity theft. 

Any identity theft connected 

with the insured person’s 

business, profession, or 

occupation. 

Any fraudulent, dishonest or 

criminal act by an insured person, 

or any other person acting in 

collusion with an insured person. 
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Sections of cover (continued)

Sections of cover Cover provided Specific section exclusions

Identity theft (continued) Fees charged for reapplying for a loan which 

has been rejected due to the original application 

being rejected solely because the lender received 

incorrect credit information. 

The insured person’s lost earnings as a result of 

time away from work to go and see the police, 

financial institutions or Credit Reference Agencies 

to report or discuss an identity theft.

Jury service expenses The actual loss of salary or wages of an insured 

person for  the time off work to attend a court for 

jury service; provided the amount paid under this 

section shall not exceed £100 per person per day 

(up to a maximum of £1,000 per claim).

We do not cover the first 5 days of 

such service.

Motoring criminal 

prosecution

Defending a criminal prosecution brought against 

you as a result of a driving offence where your 

driving licence is at risk of being revoked or 

suspended.

We do not cover any allegations 

or prosecutions whilst you under 

the influence of alcohol or drugs.

A claim where your motor insurer 

is entitled to repudiate that claim 

under your motor policy or is 

driving under a “Driving other 

cars” extension or the vehicle was 

being used for racing rallies trials 

or competitions of any kind. 

Legal helpline Free access to legal advice and assistance. The helpline can provide general 

advice only.

It cannot assist with complex 

legal matters which may require 

the review of documentation 

and is not intended to replace the 

services of a solicitor.
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Significant and unusual exclusions or 
limitations

The policy will exclude claims where the incident falls 

outside of the scope of cover provided by the

policy wording or where this is subject to a specific 

exclusion or limitation. Please refer to the policy

wording for full details. The most significant or unusual 

exclusions or limitations are outlined below.

•  If you can convince us that there are sensible 
prospects of being successful in your claim and that 
it is reasonable for professional fees to be paid we 
will take over the claim on your behalf appoint  a 
specialist of our choice to act on your behalf.

• We may limit the professional fees that we will 
pay under the policy where we consider it is 
unlikely a reasonable settlement of the claim will 
be obtained, the potential settlement amount of the 
claim is disproportionate compared with the time 
and expense incurred in pursuing or defending the 
claim  or where there are insufficient prospects of 
obtaining recovery of any sums claimed.

• Where it may cost us more to handle a claim than 
the amount in dispute we may at our option pay 
to you the amount in dispute which will then 
constitute the end of the claim under the policy.

• If Legal Proceedings have been agreed by us, you 
may at that stage decide to nominate and use 
your own solicitor or indeed, You may wish to 
continue to use our own specialists. If you decide 
to nominate your own professional we must agree 
this in advance and you will be responsible for any 
professional fees in excess of i) those which our 
own specialists would normally charge us (details 
are available upon request) or ii) in respect of Small 
Claims Court matters, any professional  fees in 
excess of those that are ordinarily recoverable from 
that respective court.

•  At conclusion of the claim if you are awarded any 
costs (not your damages), these must be paid to us.

•  Please note that if you should engage the services 
of a professional prior to making contact with us 
any costs that you incur are not covered by this 
insurance.  

• This is a ‘claims made’ policy where you must tell us 
about your claim during the period of insurance.

• We require you to tell us within 90 days of any 
circumstances which may give rise to any claim 
under the policy. Failure to do so could mean that 
we decline to pay a claim.

•  The jurisdiction and territorial limits of the policy 
is the United Kingdom, Channel Islands and Isle of 
Man.

•  We do not cover claims connected to matrimonial or 
family disputes.

• The policy does not cover any activity connected to 
a business or any venture for gain.

•  In the event that you make a claim under this 
policy which you subsequently discontinue due 
to your own disinclination to proceed, any legal 
costs incurred to date will become your own 
responsibility and will be required to be repaid to 
the insurer.

•  We do not cover any matter in respect of which an 
insured person is entitled to Legal Aid.

•  We do not cover any professional fees incurred in 
defending or pursuing new areas of law or test cases.

• We do not cover any claim directly or indirectly 
arising from an allegation of mis selling or 
mismanagement of financial services or products. 
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If you need to make a claim
Claims will be handled by Trinity Claims at the address 

shown in your policy booklet. If you want to make a 

claim under your Legal Expenses policy you should call 

the Trinity Claims helpline on 0330 0600 682 or write 

to Trinity Claims as soon as possible and within 90 days 

of the event. 

You must give Trinity Claims any information or help 

that they may reasonably ask for. You must not settle, 

reject, negotiate or agree to pay any claim without their 

written permission. Full details of how to claim are 

included in the policy booklet. 

If you need to make a complaint
We aim to give you the best possible service but if you 

have any questions or concerns about this insurance 

or the way in which we have handled your claim, you 

should follow the complaints procedure set out below. 

Please quote your policy number whenever you contact 

us to help us provide a quick and efficient response.

Complaints procedure: 
If your complaint is about about the way the policy was 

sold to you, please contact the agent at: 

Customer Relations 

Policy Expert 

Silbury Court West 

352 – 390 Silbury Boulevard 

Milton Keynes 

MK9 2AF. 

Phone: 0330 0600 601 

If your complaint is about the way we have handled 

your claim, please contact: 

Customer Services Manager 

Trinity Claims  

PO Box 568  

Tonbridge  

Kent  

TN9 9LT. 

Phone: 0330 0600 682  

 

 

 

If your complaint is about your policy, please contact: 

The Customer Relations Officer 

QMetric Group Limited 

32-38 Dukes Place 

London 

EC3A 7LP. 

Email: customercare@qmetric.co.uk 

If we have provided you with our final response and 

you are still not satisfied, you may refer your complaint 

to the Financial Ombudsman Service (FOS). The FOS is 

an independent body that can help you and us to reach 

an agreement on complaints which have already been 

through our complaints procedure. 

Financial Ombudsman Service 

Exchange Tower 

London 

E14 9SR. 

Phone: 0300 123 9123 

 

You have six months from the date of our final response 

to refer your complaint to the FOS. Your legal rights 

are not affected if you choose to follow the complaints 

procedure above. 

For more information about your legal rights, contact 

your local authority trading standards service or 

Citizens Advice.  

Important note: the FOS can only consider your 

complaint if you have already given us the opportunity 

to deal with it. 

Financial Services Compensation 
Scheme
QIC Europe Limited are covered by the Financial Services 

Compensation Scheme (FSCS). You may be entitled to 

compensation from the scheme, if they cannot meet 

their obligations. This depends on the type and the 

circumstances of the claim. Most insurance contracts are 

covered for 90% of the claim.  

 

You can get more information about compensation 

scheme arrangements from the FSCS or you can visit 

www.fscs.org.uk. 
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Protecting your personal information

 The details provided here are a summary of how we 

and your insurer (QIC Europe Limited) collect, use and 

store your information. If you would like to read our full 

privacy policy, please visit our website at    

www.policyexpert.co.uk/privacy-policy. Or you can 

contact our Data Protection Officer at 32-38 Dukes Place, 

London, EC3A 7LP. 

 

If you would like to read QIC Europe Limited’s full 

privacy policy, please visit their website at    

www.qiceuropeltd.com/privacy-policy. Or you can 

contact QIC Europe Limited’s Data Protection Officer 

at their London branch at 71 Fenchurch Street, London 

EC3M 4BS, United Kingdom.

Collecting your information 

When you ask us about or buy insurance cover, or make 

a claim, we will ask you to provide personal information 

to us and your insurer.  We also collect information 

about you from other sources, including information 

about how you interact with our websites, and publicly 

available information about you (and your family, if 

provided).

Using your information

The main reason we collect your personal information 

is because we need to provide the appropriate insurance 

cover to you. 

We will process your information fairly for the purposes 

of carrying out a contract, keeping to certain legal 

obligations which we have, and for legitimate business 

reasons in line with data protection legislation, including 

managing your policy, managing claims, preventing 

fraud and to allow us to provide selected marketing 

communications. 

Sharing your information 

We may share the information you provide with a 

number of other interested organisations. This may 

include other insurers, regulators, industry bodies, public 

authorities, and fraud-prevention and credit-reference 

agencies. 

Keeping and storing your information

We’ll only keep your information for as long as is 

necessary to provide our products and services and to 

meet our legal and regulatory obligations.  

QIC Europe Limited may sometimes use providers and 

organisations outside the European Economic Area (EEA) 

to help manage insurance policies. 

Although some countries outside the EEA do not provide 

the same level of data protection as the UK, QIC Europe 

Limited will always make every reasonable effort 

to make sure your personal information is properly 

protected. 

We may monitor and record communication with you 

(such as phone calls and emails) for quality-control, 

training and fraud-prevention purposes, and to make 

sure we are keeping to all regulations that apply.

Your rights

You have a number of rights relating to the information 

we hold about you. These include accessing your 

information, updating your information, restricting the 

processing of your information and unsubscribing from 

marketing communications. 

Full details of your rights are set out in our and QIC 

Europe Limited’s privacy policies.
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Regulatory information  

We, Policy Expert, have arranged this insurance with 

QIC Europe Limited, registered in Malta. 

Registration number: C67694. 

Registered office: 

The Hedge Business Centre 

Triq ir-Rampa ta’ San Giljan 

Balluta Bay, St Julian’s 

STJ 1062 

Malta. 

QIC Europe Limited is authorised and regulated by the 

Malta Financial Services Authority (MFSA).  

Policy Expert is a trading name of QMetric Group 

Limited who is authorised and regulated by the 

Financial Conduct Authority (FCA).  

FCA registered number: 529506.  

Visit www.fca.org.uk for more information.
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Policy Expert is trading names of QMetric Group Limited,  
the registered office of which is at 32-38 Dukes Place, London, EC3A 7LP.  

Registered in England and Wales, company no. 07151701.  
QMetric Group Limited is authorised and regulated by the Financial

Conduct authority (FCA). FCA registered number: 529506.  
Visit www.fca.org.uk for more information. 
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