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Introduction
Some important facts about your Motor Legal 

Assistance policy are summarised below. This summary 

does not describe all the terms and conditions of your 

policy, so please take time to read the policy booklet and 

policy schedule to make sure you understand the cover 

provided.  

This summary does not form part of your contract of 

insurance.

Insurer
Policy Expert, have arranged this insurance with QIC 

Europe Limited. 

Policy Expert is a trading name of QMetric Group Ltd, 

who are authorised and regulated by the Financial 

Conduct Authority.

 

Type of insurance 
The policy is designed to cover the cost of professional 

fees charged by a claims handler, solicitor or accountant 

following a specific occurrence, provided that cover for 

that occurrence is detailed within the policy wording 

and is not specifically excluded within the policy 

schedule issued. 

Claim limits
Any one claim; £100,000

Any one period of insurance; £100,000

Unless detailed otherwise below.

How to make a claim
To make a claim please call the Helpline Service on

 0330 0600 686. 

You must contact this helpline service to report any 

potential claims as soon as possible.

The Helpline Service will then guide you through 

the claims process and put you in contact with the 

appropriate specialist to handle your claim.

What is covered

1.  Uninsured Loss Recovery – Following a road 

accident, negotiating to recover your uninsured 

losses.

2. Motor Prosecution Defence – To defend a 

prosecution brought against you as a result of a 

driving offence where your driving licence is at 

risk of being revoked or suspended.

3. Pothole Damage – Legal costs incurred in pursuing 

a relevant local authority for damage caused 

to an insured vehicle on a public highway as a 

consequence of a pothole.

4. Illegal Clamping & Towing – Legal costs incurred 

in pursuing the recovery of illegal clamping or 

towing fees related to the insured vehicle.

5.  Unenforceable Parking Fines – Legal costs in 

the appeal to the local authority or independent 

adjudicator against an unenforceable parking fine.

6. Vehicle Identity Theft – Following a vehicle 

identity theft, legal costs incurred for the removal 

of any criminal or civil judgments or the defence 

of a motoring prosecution entered against you.

7. Motor Consumer Dispute – The pursuit or defence 

of any claim arising out of the sale, purchase, hire 

purchase or lease of the insured vehicle or of any 

claim relating to the testing, servicing or repair 

of the insured vehicle providing that the amount 

in dispute exceeds £100 but is not greater than 

£5,000. 
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Significant exclusions or limitations 

 

If you can convince us that there are reasonable  

prospects of success in your claim and that it is  

necessary for professional fees to be paid we will take 

over the claim on your behalf and appoint a specialist of 

our choice to act on your behalf. 

1.  If legal proceedings have been agreed by us you 

may  at that stage decide to nominate and use 

your own solicitor or indeed, you may wish to 

continue to use our own specialists. If you decide 

to nominate your own solicitor we must agree this 

in advance and you will be responsible for any 

professional fees in excess of those which our own 

specialists would normally charge us (details are 

available upon request).

2. Please note that if you should engage the services 

of a  solicitor prior to making contact with us 

any costs that you incur are not covered by this 

Insurance. 

3. This is a policy where you must notify us during 

the  period of insurance and within 180 days of 

any  circumstances which may give rise to any 

claim under  the policy. Failure to do so could 

mean that we decline to pay a claim for your 

professional fees. 

4.  The jurisdiction and territorial limits of the 

policy is the United Kingdom (meaning England, 

Scotland,  Northern Ireland, Wales), Channel 

Islands and Isle of Man.

 

 
 
 
 
 
 
 
 
 
 
 

Complaints procedure  

We aim to give you the best possible service but if you 

have any questions or concerns about this insurance 

or the way in which we have handled your claim, you 

should follow the complaints procedure set out below. 

Please quote your policy number whenever you contact 

us to help us provide a quick and efficient response.  

Making your complaint:
If your complaint is about about the way the policy was 

sold to you, please contact the agent at:  

Customer Relations 

Policy Expert 

Silbury Court West 

352 – 390 Silbury Boulevard 

Milton Keynes 

MK9 2AF. 

Phone: 0330 0600 601  

If your complaint is about the way we have handled 

your claim, please contact:  

Customer Services Manager 

Trinity Claims 

PO Box 568 

Tonbridge Kent 

TN9 9LT. 

Phone:0330 0600 686  

 

If your complaint is about your policy, please contact: 

The Customer Relations Officer 

QMetric Group Limited 

32-38 Dukes Place 

London 

EC3A 7LP. 

Email: customercare@qmetric.co.uk
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If we have provided you with our final response and 

you are still not satisfied, you may refer your complaint 

to the Financial Ombudsman Service (FOS). The FOS is 

an independent body that can help you and us to reach 

an agreement on complaints which have already been 

through our complaints procedure.  

You can contact the Financial Ombudsman Service at:

Financial Ombudsman Service 

Exchange Tower 

London 

E14 9SR. 

Phone: 0300 123 9123  

You have six months from the date of our final response 

to refer your complaint to the FOS. 

Your legal rights are not affected if you choose to follow 

the complaints procedure above. 

For more information about your legal rights, contact 

your local authority trading standards service or 

Citizens Advice.  

Important note: the FOS can only consider your 

complaint if you have already given us the opportunity 

to deal with it.  

Regulatory information  

Policy Expert have arranged this insurance with 

QIC Europe Limited, registered in Malta.

Registration number: C67694.

Registered office:

The Hedge Business Centre

Triq ir-Rampa ta’ San Giljan

Balluta Bay, St Julian’s

STJ 1062

Malta.

QIC Europe Limited is authorised and regulated by the

Malta Financial Services Authority (MFSA).

Policy Expert is a trading name of QMetric Group 

Limited who is authorised and regulated by the 

Financial Conduct Authority (FCA).

FCA registered number: 529506.

Visit www.fca.org.uk for more information.  

 

 

Financial Services Compensation 
Scheme 
QIC Europe Limited are covered by the Financial 

Services Compensation Scheme (FSCS). You may be 

entitled to compensation from the scheme, if they 

cannot meet their obligations. This depends on the type 

and the circumstances of the claim. Most insurance 

contracts are covered for 90% of the claim. 

You can get more information about compensation 

scheme arrangements from the FSCS or you can visit 

www.fscs.org.uk.  

 

Protecting your personal information 
 The details provided here are a summary of how we 

and your insurer (QIC Europe Limited) collect, use and 

store your information. If you would like to read our full 

privacy policy, please visit our website at 

 www.policyexpert.co.uk/privacy-policy. Or you can 

contact our Data Protection Officer at  

32-38 Dukes Place, London, EC3A 7LP.
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If you would like to read QIC Europe Limited’s full 

privacy policy, please visit their website at  

www.qiceuropeltd.com/privacy-policy. Or you can 

contact QIC Europe Limited’s Data Protection Officer 

at their London branch at 71 Fenchurch Street, London 

EC3M 4BS, United Kingdom.  

Collecting your information 

When you ask us about or buy insurance cover, or make 

a claim, we will ask you to provide personal information 

to us and your insurer.  We also collect information 

about you from other sources, including information 

about how you interact with our websites, and publicly 

available information about you (and your family, if 

provided). 

Using your information

The main reason we collect your personal information 

is because we need to provide the appropriate insurance 

cover to you. 

We will process your information fairly for the 

purposes of carrying out a contract, keeping to certain 

legal obligations which we have, and for legitimate 

business reasons in line with data protection legislation, 

including managing your policy, managing claims, 

preventing fraud and to allow us to provide selected 

marketing communications. 

Sharing your information 

We may share the information you provide with a 

number of other interested organisations. This may 

include other insurers, regulators, industry bodies, 

public authorities, and fraud-prevention and 

credit-reference agencies.  

Keeping and storing your information

We’ll only keep your information for as long as is 

necessary to provide our products and services and to 

meet our legal and regulatory obligations.  

QIC Europe Limited may sometimes use providers and 

organisations outside the European Economic Area 

(EEA) to help manage insurance policies. 

 

Although some countries outside the EEA do not 

provide the same level of data protection as the UK, 

QIC Europe Limited will always make every reasonable 

effort to make sure your personal information is 

properly protected. 

We may monitor and record communication with you 

(such as phone calls and emails) for 

quality-control, training and fraud-prevention 

purposes, and to make sure we are keeping to all 

regulations that apply.

Your rights

You have a number of rights relating to the information 

we hold about you. These include accessing your 

information, updating your information, restricting the 

processing of your information and unsubscribing from 

marketing communications. 

Full details of your rights are set out in our and QIC 

Europe Limited’s privacy policies.

Regulatory information
We, Policy Expert, have arranged this 

insurance with QIC Europe Limited, registered in Malta. 

Registration number: C67694.  

Registered office: 

The Hedge Business Centre 

Triq ir-Rampa ta’ San Giljan 

Balluta Bay, St Julian’s 

STJ 1062 

Malta.  

QIC Europe Limited is authorised and regulated by the 

Malta Financial Services Authority (MFSA). 

Policy Expert is a trading name of QMetric Group 

Limited who is authorised and regulated by the 

Financial Conduct Authority (FCA). 

FCA registered number: 529506.  

Visit www.fca.org.uk for more information.
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Policy Expert is a trading name of QMetric Group Limited.
Registered office: 32-38 Dukes Place, London, EC3A 7LP. 

Registed in England and Wales, company number: 07151701. 
QMetric Group Limited is authorised and regulated by the Financial

Conduct authority (FCA). FCA registered number: 529506. 
Visit www.fca.org.uk for more information. 
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